
MHSUD

Mental health and substance use 
disorder services
Focusing on prevention, recovery, and resiliency
Carelon Behavioral Health understands the immense need for accessible mental health and substance use 
disorder (MH/SUD) treatment. Using a whole-health approach, our solutions enhance access to services and 
provide robust support.

How we help
Developed alongside providers, support organizations, policy 
makers, and state agencies, our coordinated system of care closes 
service gaps to deliver the best possible outcomes to the most 
urgent and complex mental health challenges individuals face.

•	 Whole-health approach 

•	 Coordinated system of care 

•	 Innovative support tools 

•	 Peer recovery resources

Digital solutions including 
telehealth make care more 
accessible, reduce costs, 
and increase engagement 
in treatment.
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What we offer
Our programs improve outcomes for members struggling with MH/SUD issues by combining decades of nationwide 
clinical expertise with expanded access to specialty behavioral health care.  

•	 Clinical expertise. Staff clinicians and a broad provider network use tools like advanced analytics and 
reporting to identify high-risk members early and apply meaningful interventions before their MH/SUD issues 
worsen. 

•	 Expanded access to specialty behavioral health care. From emerging concerns to complex conditions, our 
network provides expanded access to specialty care including opioid use disorder treatment, medication 
management, and long-term services and supports. 

•	 Digital solutions. Digital solutions including telehealth make care more accessible, reduce costs, and increase 
engagement in treatment. 

•	 Peer support. Peer support specialists with lived expertise provide added support and positively impact MH/
SUD outcomes. 

•	 Clinical, administrative, and financial value. Our programs address access challenges, rising costs, and 
increasing quality expectations. Ongoing analysis of trends and opportunities for system of care 
improvements ensure evidence-based utilization and cost-effective service delivery.  

How can we support your behavioral health goals?
To learn more about what we can do for you, call or email today.

carelonbehavioralhealth.com


